State of California DEPARTMENT OF WATER RESOURCES California Natural Resources Agency

JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Systems Software Specialist Il (Technical) 0560-1373-XXX 50000784 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant XXXX DTS/Enterprise Arch Branch/Production Services
COLLECTIVE BARGAINING IDENTIFIER
Management Related BU: Supervisory Related BU: Confidential Related BU: Rank and File BU:
RO1

RESPONSIBILITIES EXERCISED IMMEDIATE SUPERVISOR (Print) SUPERVISOR'S CLASSIFICATION

[ Supervisory [] Lead Person Richard Harmonson Systems Software Specialist lll (Sup)
APPROVED BY (Personnel Analyst's Name) DATE
SS 1/16/13

Pe_rl_(i:;enrg of Activity

POSITION SUMMARY

Under general direction of the Production Services Chief, the incumbent functions as an expert
Systems Administrator responsible for the deployment and maintenance of various complex
production enterprise software systems. Works with a high level of cooperation and
communication with other system administrators, database and application support staff, technical
specialists, defined end-users and project participants. Incumbent must adhere to all Departmental
IT Governance Standards and IT Policies as set by the Department’s Chief Information Officer.

ESSENTIAL FUNCTIONS

Ability to balance concurrent assignments and complete assigned projects and tasks on time at a
level commensurate with the position classification. Maintain consistent and regular attendance,
operate a personal computer (PC) and/or a workstation for extended periods of time; function
effectively and efficiently in a team work environment. The specific duties are:

50% Provide expert level technical guidance and leadership on the Documentum software systems
throughout the Department. Designs, deploys, and maintains enterprise Documentum
environment. Establishes proper level of critical system health care including patch schedules,
upgrade cycles, and regular maintenance activities. Maintain performance of the Documentum
environment through monitoring and tuning. Insure recoverability of Documentum systems/data
and maintain system at a Tier lll level of high-availability. Establish system and data recovery
procedures and tests. Lead and/or participate in multidisciplinary teams involving Documentum
platform and application systems design, deployment, and troubleshooting.

30% Provide expert technical assistance to system and database administrators in support of the other
complex enterprise software systems maintained by the Production Section such as MS-
Sharepoint, MS-Project Server, and Adode Life-Cycle. Function as secondary system administrator
for production operations of enterprise MS-Sharepoint system administered by the Section.

SUPERVISOR’'S STATEMENT: | HAVE DISCUSSED THE DUTIES OF THE POSITION WITH THE EMPLOYEE.
SUPERVISOR'’S NAME (Print) SUPERVISOR'’S SIGNATURE DATE
Richard Harmonson >
EMPLOYEE'S STATEMENT: | HAVE DISCUSSED WITH MY SUPERVISOR THE DUTIES OF THE POSITION AND HAVE
RECEIVED A COPY OF THE DUTY STATEMENT.
EMPLOYEE'S NAME (Print) EMPLOYEE'S SIGNATURE DATE
>

DWR 525 (Rev. 1/09) Page 1 of 2


stevec
Sticky Note
Unmarked set by stevec


JOB DESCRIPTION AND POSITION CLASSIFICATION

CLASSIFICATION DWR POSITION NUMBER SAP POSITION NUMBER MCR
Systems Software Specialist Il (Technical) 0560-1373-XXX 50000784 1
APPOINTEE SAP PERSONNEL NO. | DIVISION/SECTION
Vacant XXXX DTS/Enterprise Arch Branch/Production Services
Pe_rl_?ﬁlrg of Activity
10% Serves as technical subject matter expert on required technology infrastructure for production
applications. Provide application security controls and is responsible for developing and enforcing
applications’ security standards and providing expert level consultation. Develops and maintains
production operations release management strategies, including deployment policies and
procedures for specific enterprise software.
10% Conduct or attend meetings with users, applications development staff and system administrators,

prepare technical documentation and defined reports. This will require driving a vehicle on public
roadways. Prepare a regular summary of significant work in progress or completed. Perform other
duties as required, such as participating in special projects, and preparing general administrative
documents.

SPECIAL REQUIREMENTS

Excellent interpersonal, communication and leadership skills necessary to serve in a project lead
capacity. The incumbent interacts effectively with other technical experts and the Department's
management in securing the resources, expertise, and approvals to implement large-scale
information technology solutions.

May be required to travel on rare occasions to other offices. Must possess a valid driver's license if
operating a vehicle. Provides after hours support for systems on an as-needed basis.

Occasional overtime may be required, when necessary, to meet project deadlines.

KNOWLEDGE, SKILLS & ABILITIES

The incumbent must demonstrate expert level knowledge and experience in the system
administration, design, and operations of an Documentum Enterprise Content Management
System. The incumbent must demonstrate expert level knowledge and experience in the system
administration and support operations of an enterprise MS-Sharepoint environment. The incumbent
must demonstrate expert level knowledge with respect to enterprise software production
operations and information technology business procedures and practices; full knowledge of
Windows server and SQLserver technology, including areas such as availability, performance,
backup and recovery; extensive knowledge of data processing concepts, practices, methods, and
principles, knowledge with respect to evolving industry trends, practices, and standards; ability to
apply this knowledge, to the business perspective of the organization in solving the more complex
enterprise software technical problems; excellent interpersonal, communication and leadership
skills necessary to serve in a project lead capacity. The incumbent interacts effectively with other
technical experts and the Department's management in securing the resources, expertise, and
approvals to implement large-scale information technology solutions.
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	activity: POSITION SUMMARY
Under general direction of the Production Services Chief, the incumbent functions as an expert Systems Administrator responsible for the deployment and maintenance of various complex production enterprise software systems. Works with a high level of cooperation and communication with other system administrators, database and application support staff, technical specialists, defined end-users and project participants.  Incumbent must adhere to all Departmental IT Governance Standards and IT Policies as set by the Department’s Chief Information Officer.


ESSENTIAL FUNCTIONS
Ability to balance concurrent assignments and complete assigned projects and tasks on time at a level commensurate with the position classification.   Maintain consistent and regular attendance, operate a personal computer (PC) and/or a workstation for extended periods of time; function effectively and efficiently in a team work environment.  The specific duties are: 

Provide expert level technical guidance and leadership on the Documentum software systems throughout the Department. Designs, deploys, and maintains enterprise Documentum  environment. Establishes proper level of critical system health care including patch schedules, upgrade cycles, and regular maintenance activities. Maintain performance of the Documentum environment through monitoring and tuning. Insure recoverability of Documentum systems/data and maintain system at a Tier III level of high-availability. Establish system and data recovery procedures and tests. Lead and/or participate in multidisciplinary teams involving Documentum platform and application systems design, deployment, and troubleshooting.

Provide expert technical assistance to system and database administrators in support of the other complex enterprise software systems maintained by the Production Section such as MS- Sharepoint, MS-Project Server, and Adode Life-Cycle. Function as secondary system administrator for production operations of enterprise MS-Sharepoint system administered by the Section.
	classification: Systems Software Specialist II (Technical)
	appointee: Vacant
	dwr position number: 0560-1373-XXX
	sap personnel no: xxxx
	sap position number: 50000784
	division: DTS/Enterprise Arch Branch/Production Services 
	mcr: 1
	percent 2: 10%
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	activity2: Serves as technical subject matter expert on required technology infrastructure for production applications. Provide application security controls and is responsible for developing and enforcing applications' security standards and providing expert level consultation. Develops and maintains production operations release management strategies, including deployment policies and procedures for specific enterprise software.

Conduct or attend meetings with users, applications development staff and system administrators, prepare technical documentation and defined reports.  This will require driving a vehicle on public roadways.  Prepare a regular summary of significant work in progress or completed.  Perform other duties as required, such as participating in special projects, and preparing general administrative documents.  


SPECIAL REQUIREMENTS
Excellent interpersonal, communication and leadership skills necessary to serve in a project lead capacity. The incumbent interacts effectively with other technical experts and the Department's management in securing the resources, expertise, and approvals to implement large-scale information technology solutions. 

May be required to travel on rare occasions to other offices. Must possess a valid driver's license if operating a vehicle. Provides after hours support for systems on an as-needed basis. 

Occasional overtime may be required, when necessary, to meet project deadlines.  


KNOWLEDGE, SKILLS & ABILITIES
The incumbent must demonstrate expert level knowledge and experience in the system administration, design, and operations of an Documentum Enterprise Content Management System. The incumbent must demonstrate expert level knowledge and experience in the system administration and support operations of an enterprise MS-Sharepoint environment. The incumbent must demonstrate expert level knowledge with respect to enterprise software production operations and information technology business procedures and practices; full knowledge of Windows server and SQLserver technology, including areas such as availability, performance, backup and recovery; extensive knowledge of data processing concepts, practices, methods, and principles, knowledge with respect to evolving industry trends, practices, and standards; ability to apply this knowledge, to the business perspective of the organization in solving the more complex enterprise software technical problems; excellent interpersonal, communication and leadership skills necessary to serve in a project lead capacity. The incumbent interacts effectively with other technical experts and the Department's management in securing the resources, expertise, and approvals to implement large-scale information technology solutions. 
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